GLOBAL CONTACT

REJS UD MED MELLEMFOLKELIGT SAMVIRKE

Guide til visum sggning til Kenya

Her kan du laese yderligere om hvordan du sgger dit visum til Kenya. Fgr du skal i gang med at sgge er der

lidt forskellige dokumenter du skal have styr pa fgrst:

- Etbillede af dit pas (hvor man kan se hele den side med dit navn, pas nr. osv.)
- Dinflyplan
- Et pas foto (dette kan du evt. tage selv)

- Invitationsbrev.

Nar du har faet ovenstdende dokumenter kan du fglge denne guide. Det tager ca. 15-30 min at udfylde

hele ansggningsskemaet, sa sgrg for at du har god tid nar du begynder.

Indholdsfortegnelse:

TYPISKE PROBLEMER
OPRET PA ECITIZEN
S@G VISUM

e A

HENT VISUM

1. TYPISKE PROBLEMER

eCitizen hjemmesiden fungerer ikke altid lige godt, hvilket vil sige, at du bl.a. kan opleve fglgende
problemer:

e Du kan ikke fa lov til at oprette en profil

e Du kan efterfglgende ikke komme ind pa din oprettede profil

e Du kan ikke ansgge om visum

e Du kan ikke fa lov til at hente din bekraeftelse pa din ansggning ned
Hvis du oplever ovenstaende problemer eller lignende, skal du bare blive ved med at prgve hver
dag. Ofte virker det ogsa at prgve fra en anden browser to dage senere.
Du skal som udgangspunkt aldrig forsgge at kontakte folkene bag hjemmesiden, da de aldrig

svarer — hverken pa telefon eller mail. Det er derfor spild af tid at kontakte dem.
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2. OPRET PA ECITIZEN

Forst skal du ind pa eCitizen’s hjemmeside.

Billede 1

Her skal du vaelge ’‘create an acount’

eVisa

No more queues at the
airport, get your evisa
online.

Enjoy the convenience. Apply for your eVisa online fast
and safely - anywhere and anytime and get it within 48
hours.

Check the validity of a travelers evisa by confirming the evisa
number alongside passport number



https://www.ecitizen.go.ke/
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Billede 2

Her skal du veaelge cVisa, visitors og klikke pa den grgnne create and account.

\\' . . \\‘ - .
@ eCitizen @ eCitizen
Kenyan Citizen Foreign Residents
This account is for Kenyan citizens only. You will need This account is for foreigners residing in Kenya. You will
your National ID number and your first name to register. need your forergner certificate and your first name to
register

Create an Account
Create an Account

p ) N "
ZeVisa == eBusiness

Visitors  «iikher Business

This account is for national 0 require a visa to enter This account is for businesses reglstered in Kenya You
the Republlc of Kenya will need your business reglstranon number.

Create an Account Create an Account

Create an account

eCitizen eVisa eBusiness

© 2021 - Republic of Kenya - All Rights Reserved / Terms of Use
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Billede 3

Der skal du udfylde alle felter med stjerne. Husk at du altid skal skrive dit navn som det star i dit pas
v 4 ¥ L]

Account Email Phone Photo

Foreign Nationals
For Nationals who require a visa to enter Kenya

Passport Number *
e.g. BODODOO _ Skriv dit pas nr. her
First Name *

e.g. JAMES — Skriv dit navn (inkl. evt. mellem navn)

Last Name (Family Name)
eg. JONES — Skriv dit efternavn

Other Names

eg E — Skriv ikke noget her

Gender

— Angiv ken v

Email Address *

e.g. john.m@x 1 Skriv din mﬁu

Confirm Email Address *

.IZ-I'I'I TER Il — BEkrEft din m

Password *

— Vaalg et kodeord

Confirm Passm& Bekraaft dit kadeord
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Billede 4
Her skal du ga ind pa den mail, som du har opgivet. Her vil du finde en mail fra eCitizen. Hvis du ikke kan
finde mailen i din indbakke, sa husk at tjek om mailen er havnet i spam filter.

OBS: Nogle vil ikke blive bedt om dette, og kan ga direkte videre til billede 6

2. Verify your email Adress

Info! Check your emal account to vernty and activale yo

Billede 5

Dette er den mail du evt. vil modtage fra eCitizen. Klik pa 'Click Here’

0 eCitizen <noreply@accountsecitizengoke> B SRepylv

Account Activation
To activate your account. Click Here - Klik her (fra din mail)

If you cannot chck on the Iink above, copy and paste ths link on 2 new wandow and open it

hips//accounts.ectizen go ke/venty?
TiMDE3bXNIc2BaIa

IYIGNIcmRSUNRSS 3V

key=ey)pd E6IkBw ZSURLAVIYROWVDNK

HAZSONOU

INGLwIOmFsdWUQUFD

MFOCIF4VGWSWUWaE3

T2phWiBHaUFpZmZc

NEIGPIR 3Ny YURKUVALIENON1p3Z3INGUZ

ot A NN B
VCURVAINEVIRZN

TOILCAYWMIODANMVIY

UxemRuUUF
dHplaUNMXC

UIMWVMMKENTBKMG YAZDMGUAY B2 Thidn0%30

IMN 2D INZZFUSQERIMWDRBXCSwMI

IXOROAUSFIQRMWRICVWYMGYZUXpSNHRZN

2TUpQzF IVKZUeNYWTMaUyt 2RI 2WVVnP DOV ImZDNNZULZT AINWINmJIOWMAYmUyOTL
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3. VISUM ANS@AGNING

Nu er du blevet oprettet og skal i gang med selve ansggningen inde pa eCitizen’s hjemmeside

Billede 6

Her skal du vaelge 'get service’ i boksen ‘Directorate of Immigration Services (New applications)’.

A\ eCitizen —
# Dashboard
National Services
Click on any of the agencies listed below to access the respective services
Klik her
¥ - 23 Get Service & Get Service
Direc of Immigration Services Directorate of Immigration Service
(Nev s Id Visa Applications Registera 2y
; app
w Get Service ITS}.\ Get Service m Get Service
e Al C | Nat S
Sf M Aut

Billede 7

Her skal du logge ind med din email og den kode du valgte under billede 3.

One Login

All Government Services

Email Address or ID Number

you@e Skriv din email

Password

Pas _- Skriv dit valgte kodeord

Forgot your password?

Dit navn star her w ~

Dashboard

Get Service


https://www.ecitizen.go.ke/
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Billede 8

Din side ser saledes ud hvor dit fulde navn star under ’billedet’. Klik her pa cVisa Application:

A eCitizen i '

Directorate Of Immigration And Citizen Service

Our Services 1Service(s)

Dit fulde navn
vil sta her

Need Help?
Working hours
8:00am to 5:00pm

Call eVISA Customer Care
+254 202 222 022,
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Billede 9

Du far derefter denne side frem og skal klikke "next’

« 0O—0—9 o @

oo ¢
ik her [y B>

1. Application Infermation

KENTAN WVISA

R e L - e e e ey b Vemtam Bid Metee Baceie e Wea

|
P T LT S———— :m ;
P o, I;u._ i
e — 1
SRATAS T L ¢ Sorrme Gronp }-?- l
S MRLTIRE AT VA Sevone Saiage A |
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Billede 10

Her skal du igen klikke ‘next’.

2. eVisa Applicant

A eVisa Applicant *

Adult v

.. .Y
Application Inform...  eVisa Applicant  Nationality and Re... Passport informat... Applicants Inform,..  Travel Uploads A
— Kiik her ‘

Billede 11

Her skal du udfylde alle felter. Ved telefon nr. skal du huske +45 foran dit danske nr.

3. Nationality and Residence

A. Matisnality at Birth *

Barimark - Vzlg Danmark v

B. Present Mationalay, if Defferont *

Datwisek - Veelg Danmark hd

€. Applicants Continent of Residence *

Chouas - Valg Danmark &2

D. Apphcants Physical address *

- Skriv din nuvaerende adresse

E. Applicants Phone Number *

- Skriv dit telefon nr. (husk +45)

F. Applicants €ity | Town *

Skriv den by du bor i

G. Applicants Emaul *

- Skriv din email

¢ @ 3 . »

Apglication inform...  eVisa Applicant  Nationadity and Re... Fassport nformat... Appiscants inform,..  Trawvel nformation Upoais Fio i &y

cikher mmmp CEERD
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Billede 12

Udfyld alle felter ud fra hvad der star i dit pas.

4. Passport Information

A, Travel Document *

Choose.. 4@l Ve=lg pas .
B. Passport Number *

— Skriv dit pas nr.

C. Passport Place of issue *

— Skriv hvor dit pas er udstedet

D. Passport Date of Issue *

- Skriv udstedelsesdato for dit pas

E. Passport Expiry date *

- Skriv udlgbsdato for dit pas

F. Passport Issued by *

— Skriv hvem der har udstedet dit pas

You have spent seC on this page and 6 min 15 sec in total

¢ [ © @ O >

Application Inform... eVisa Applicant Nationality and Re... Passport Informat... Applicants Inform... Travel Information Uploads Review Aj
PREVIOUS Klik her - @
Billede 13

5. Travelling Informations

A. Previous visits to Kenya *

Choose... — Angiv om du har vaeret i Kenya fer. Hvis ja skal du angive hvornar v

B. Are you Travelling with a Minor *

Choose... — Valg nej v

You hay pent 8 s¢ this page and 7 min 42 3C in tota

¢ & © @ @ O »

Application Inform... eVisa Applicant Nationality and Re... Passport informat... Travelling Informa... Visa Details Applicants Inform... Travel inf

PREVIOUS Klik her - @
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Billede 14

Her skal du vaelge et turistvisum med single entry (se evt. naeste billede)

6. Visa Details

A. Type Of Visa *

Choose... - Vzlg Single Entry Visa

-

@ @ @ ® @ O >

Application Inform... eVisa Applicant  Nationality and Re... Passport informat... Travelling Informa... Visa Details Applicants Inform... Travel Inf

PREVIOUS

Billede 15

Nar du har valgt Single Entry turist visum vil siden se sddan ud, og sa kan ga videre:

6. Visa Details

A. Type Of Visa *

Single Entry Visa

Single Entry Visa
Visa limited to only one entry

¢ @ ® o © © O >

Application Inform... eVisa Applicant  Nationality and Re... Passport W Tr

g Inf . Visa Details Applicants Inform... Travel Inf

PREVIOUS Klik her - @
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Billede 16

Husk at dette er informationer pa dig selv.

7. Applicants Information

A. Applicants Surname | Family Name *

| _ Skriv dit efternavn

B. Applicants Other Names in Full *

— Skriv dit fornavn + evt. mellemnavn(e)

C. Applicants Gender *

Choose... — Valg dit ken

D. Applicants Marital Status *

Choose... — Velg din civilstatus

E. Applicant Date Of Birth *
— Skriv din fgdselsdato

F. Applicants Place of Birth *

_ Skriv by/kommune, hvor du er fedt

G. Applicants Country of Birth *
Chooss.. _ Vazlg det land hvor du er fadt

H. Applicants Current Occupation *

_ Skriv nuvaerende beskaaftigelse
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Billede 17

Her skal du udfylde informationerne om din far og mor.

Applicants Father Details *

. ADD E

- Udfyld data for din far ~

Choose

Applicants Mothers Details *

J. Applicants Mot

Choosa Udfyld data for din mor ~

Applicants Next of Kin Details

K. Nextof K

— Udfyld data for en pargrende (ma ogsa vaere mor/far)

4mmm Udfyld data for din pargrende

-~

Application Inform...  eWisa Appilcant  Nationality and Re... Passport informat. .. Travelling informa. . Visa Detalls  Applicants Inform... Trawed inf

Klik her EE @
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Billede 18

Her skal du udfylde alle felter. Husk at du sgger om et turist visum.
Den fulde adresse pa din veert er:

- Daraja Academy — Nanyuki
- Former Baraka School

- Along the Nanyuki — Doldol road.

8. Travel Information

A. Applicants Reason For Trawel *

Choose _ Vaa |g Em

B. Applicants Proposed Date of Entry *

Angiv dato for ankomst til Kenya

C. Applicants Proposed Date of Departure from Kenya *

Angiv dato for udrejse fra Kenya

0. Host Details *
Choose _ Valg hotel
E. Full names and Physical Address of the Host *

Angiv adressen for hgjskolen som er:
Daraja Academy — Nanyuki, Former Baraka School

Along the Nanyuki — Doldol road.

F. Host Telephone Number *

Skriv: +254 723 577403

G. Host Email *

— Skriv: mercy.gichengi@actionaid.org

H. Applicant Arrives by *

Choose _ Vaslg fly

1. Select Poant of Entry *

Choose — Vaalg Nairobi (NBO) eller den lufthavn du lander i

¢ @ @ # @ 2 ®

Applation Inform... oVisa Applicant Mationallty and Re... Passport informat... Travelling informa.... Wisa Details
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Billed 19

Her skal du udfylde eventuelle rejser du har vaeret pa over den seneste tid

9. Travel History

A. Recent visits to Other countries in the last 3 months *

Choose...— Angiv hvilke lande du har besggt de sidste 3 mdr. hvis der er nogen

B. Will you be returning to your Country of Residence? *

Choose..._ Angiv om du tager hjem til DK efter opholdet i Kenya

C. Have you been previously denied entry into Kenya? *

Choose._.— Angiv om du har faet naegtet adgang til Kenya for

D. Have you been previously denied entry into another Country? *

Choose..._ Angiv om du har faet nagtet adgang til noget andet land for

E. Have you ever been convicted of any offence under any system of law? *

Choose._.— Angiv om du tidligere har fiet nogen dom

You have spent 8 sec on this page and 14 min 38 sec in total

« @ ® ® ® ® ®

ation Inform... eVisa Applicant Nationality and Re... Passport Informat... Travelling Informa... Visa Details

Applicants Inform...

Travel Information

~
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Billede 20
Ved hotel reservation skal du i stedet uploade dit invitationsbrev eftersom du ikke skal bo pa et hotel

men pa hgjskolen.

OBS Det er vigtigt at du uploade alle dokumenter i den rette filtype og st@rrelse! Du skal ikke uploade i
PDF men i JPEG, og her ma hvert dokument maks fylde 293kb.

10. Uploads

We only accept JPEG Uploads upto 293kb.
0BS: Alle dokumenter skal vaere i JPEG

A. Recent Passport Size Phee~ ¥

Choose File | g Uploade dit pashillede

Passport Copy

[m — Uploade forsiden af dit pas

ST h Uploade datasiden af dit pas

D. Hotel Reservationg *

[Choose File Uploade dit invitationsbrev

E. Uplaad Additional Document

[Choose Files — Uploade ikke noget her

Remave Decumant

| Add Decument |

¢ & @ @ @ o @ ® ¢

m._. oWisaAppicant  Mationality and Re. . Passport 0 ...  VisaDetals Applicants inform... Travel information  Travel |
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Billede 21

Nar du har gemt dine data skal du betale for visummet.

Directorate Of Immigration And Citizen Service

Pay for Service SEV-Q6SKZ33

Debit/Credit/Prepaid Card - Vaelg betalingsform .
Dit navn, ID nr.
email og telefon

KCB Cash nr.
vil sta her
Equity Cash
ORDER SUMMAKY
eVisa Application Us
Total: USD 51
7 Pesaflow ~
support@pesaflow.com w
Billede 22

Udfyld dine betalingsoplysninger

@ Debit/Credit/Prepaid Card
Dit navn, ID nr.
email of telefon nr.

&= VISA vil sta her

. - . o 2 . ADER SUMMARY
To Pay your bill | USD 52.79) via Your Visa or MasterCard. Enter Your Card Details Below then click ORDER SUI R

‘Submit’ AViea A e ]

- ng F SD 1.7%

Piease Note : Use of stolen cards is an offence punishable by law Total: UsD 52.79
## Pesaflow ~

support@pesafiowcom @

Nurmbe _ Udfyld dine kort oplysninger
— Udfyld dine kort oplysninger

wv!| | v v — Udfyld dine kort oplysninger
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Billede 23

Nar du betaler skal dette vindue gerne dukke op

Processing Payment...

Do not close this window until your payment processing is complete

Processing...

Your Bank Authorized the Payment Successfully._
Transaction Completed Successfully.
Close This window and click 'Proceed’

Billede 24

Herefter kan du ga videre

Pay for Service SEV-Q6SKZ33L

CHOOSE YOUR PAYMENT METHOD

BILLING DETAILS

Dit navn, ID nr.
email of telefon nr.

@' Debit/Credit/Prepald Card

S wvisa vil st her

If your Payment Completed Successfully Click 'PROCEED’ . In Case Your Payment Failed You Can SRDER SUNRMARY,

Click Try Again' aVisa Application UsD 51
Card Handling Fee UsD 1.79

Klik pa proceed
B I i i proceed Total: UsD 52.79

KCB Cash

7 Pesaflow -~

Equity Cash Naed Holgy? Ema @
support@pesaflow.com
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Billede 25

Du har nu sggt om visum

Directorate Of Immigration And Citizen Service

© Your payment was processed successfully, please do not retry the payment if it does not yet reflect below

Ref: SEV-Q6SKZ33L

eVisa Application

4  EVISAAPPLICANT  NATIONALITY AND RESIDENCE  PASSPORT INFORMATION

Payments

Print your receipts TRAVELLING INFORMATIONS ~ VISA DETAILS  APPLICANTS INFORMATION  APPLICANTS FATHER DETAILS
APPLICANTS MOTHERS DETAILS  APPLICANTS SPOUSE DETAILS  APPLICANTS NEXT OF KIN DETAILS

UsD 51.0

TRAVEL INFORMATION TRAVEL HISTORY UPLOADS PASSPORT COPY

Appointments EVISA APPLICANT

View/Book appointments

A. eVisa Applicant

No Appointments

NATIONALITY AND RESIDENCE
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4. HENT VISUM

Nar du har sggt visum gar det typisk en uge inden dit visum kommer. Her vil du nogle gange fa en mail
om at dit visum er klar, men du skal ogsa selv vaere opmarksom og ga ind og tjekke jeevnligt.
Billede 26

For at hente dit visum logger du ind pa eCitizen’s hjemmeside igen.

& eVisa HOME  SERVICES ELIC Klik her ‘ ﬁ CR

-

No more queues at the
airport, get your evisa
online.

Enjoy the convenience. Apply for your eVisa online fast
and safely - anywhere and anytime and get it within 48
hours.

Check the validity of a travelers evisa by confirming the evisa
number alongside passport number

VERIFY EVISA

Billede 27

Dit navn stirher « ~

‘¢, eCitizen

# Dashboard Dashboard

National Services

Click on any of the agencies listed below to access the respective services

Klik her

ﬂ ‘ k Get Service m Get Service
Directorate of Immigration Services Directorate of ess Registration Service

Get Service m Get Service =4 Get Service

w Get Service



https://www.ecitizen.go.ke/
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Billede 28

Her kan du sikre dig at det er dit navn, og ga sa videre

Klik her -

Billede 29

O Successfully logged out.

Dit navn star her

Meed Help?
Working hours
B8:00am to 5:00pm

Call eVISA Custemer Care
+254 202 222 022,

+254 110 922 063,

+254 110 922 064
Payment queries:

+254 110 922 062

Email:
evisa@immigration.go.ke

Outside Official Working
hours
+254 112 620 512,

110x110

Dit navn star her

Continue

Not you? Logout

Recent Applications

Her star en kode med tal og bogstaver, klik pa denne

STAGE [ISSUED,

Our Services

eVisa Application

You can apply for an eVisa

VIEW HISTORY

eVisa Application

1 Service(s)
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Billede 30

Husk at gem dit visum et sted pa computeren sa du kan finde det igen.

OBS: Husk ogsa at printe dit visum ud sa du har det med nar du landet i Kenya

Ref: Dinvisumkode star her
eVisa Application

Wed Aug 18 09:39:47 UTC 2021
4 EVISAAPPLICANT  NATIONALITY AND RESIDENCE  PASSPORT INFORMATION
Downloads
TRAVELLING INFORMATIONS  VISA DETAILS  APPLICANTS INFORMATION
e - Downloade dit visum her 'PLICANTS SPOUSE DETAILS  APPLICANTS NEXT OF KIN DETAILS
E 18 Aug, 2021

TRAVEL INFORMATION TRAVEL HISTORY UPLOADS PASSPORT COPY
DOWNLOAD & PRINT

EVISA APPLICANT
Payments

Print your receipts

A. eVisa Applicant
USD 51.0

NATIONALITY AND RESIDENCE

APPLICANTS FATHER DETAILS
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